MNpegnaraem Bam 03HAaKOMUTbCA C TeKCTOM Ny6nuyHOM odepTbl, B KOTOPOM COAEpXaTcs Bce
CylecTBeHHble ycnosus lorosopa o goctyne K Cucteme «TenemeTpoH» B COOTBETCTBUMN C MONOXEHMAMK M. 2 CT.
437 TK PO. B cnyuae cornacus ¢ ycnoBusimu npeanaraemon nyénuuHoi oceptbl lorosop o goctyne k Cucteme
«TenemeTpoH» CUMTAETCA 3aKMIOUEHHbIM C MOMEHTa COBeplleHus Bamm Bcex Heob6X0AuMMbIX [EUCTBUN,
yKa3aHHbIXx B [ly6nuuHon ocpepTe, M O3HauaeT Bawe cornacue co BCeMn 6e3 UCKNIOUEHUS U JOMONHEHUs
ycnosuamm [lorosopa o goctyne K Cucrteme «TenemeTpoH».

Hacroswas Odepra:

- BCTynaeT B CMNy C AaTbl PeAakLnm, YKa3aHHOW Ha NepBON CTPaHULE;

- AencTBYeT HeonpeaeneHHbIn CPOoK;

- MOANEXWT N3MEHEHNIO NyTeM Ony6NMKOBAHUSA HOBOW pefaKLui;

- yTpauuBaeT cMAy Npu NPUHATUK 1 ONy6NMKoBaHMK icnonHMTenem HOBOW peaakumun Ha CanTe.

Mpu Hecornacuu 3akasumka ¢ OepTon U/unn N3MeHeHUAMN U/UNK JONOMHEHUAMU K HEN 3aKa3uuk
0653aH MpekpatuTb ucnonb3oBaHue CUCTEMbI U OTKA3aTbCA OT ycnyr McnonHutens. B NpOTMBHOM cnyuae
NPOJO/MKEHME MCNONMb30BaHNS 3aKa3uMkom CMCTEMbI Ha YCNOBMAX, OMpeaenseMblX B aKTyalbHOW pefakuumn
Odbeptbl u/unu [loroBopa, ony6nukoBaHHon Ha CaiiTe, 03HauaeT cornacue 3akasumka c ycnosuamu OdepTbl
n/vunu loroBopa B HOBOM pefakLum.

Jlorosop o poctyne K Cucreme TenemetpoH (ny6nnuxas oepra)

Pegakumsa ot 0112.2023, r. CaHkT-leTepbypr

Hactoawas ny6nnuHas odepTa aapecoBaHa M3MUECKUM NULAM U/UNN I0PUANYECKUM NnULAM 1/unn
WHOMBMAYANbHbIM NpeanpuHUMaTensm (MMeHyemble B JanbHenlieM «3aKa3yuk») n ABAAETCS 0ULUANbHBIM
npeanoxeHnem O6WECTBA C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «[lenopuaH» (OrPH 1137847323460, WHH
7805629524, aapec: 198188, CaHkT-MeTepbypr, yn. Bo3poxaeHus, 20-a, nutep A, 6/u «Bo3poxaeHue») B nuue
leHepanbHOro gupekTopa Moxapa M.H., AeNCTBYIOLWEro Ha 0CHOBAHWUM YCTaBa, 3aKMUNUTb JOrOBOP 0 AOCTYyNe K
Cucteme «TeniemeTpoH» (nanee - «ﬂoaoeop») B COOTBETCTBUU C M. 2 CT. 437 1 N. 3 CT. 438 'paxgaHCKOro Kogekca
Poccuiickon Oegepanum 0 HKecneyowem:

1. TepmuHbl 1 onpeaenexlns

11.  Ochepma - ny6nuuHoe npepnoxeHue NCNonHuTens, aapecoBaHHOE NH60MY ULy, 3aKTUYUTD C HAM
[loroBop Ha ycnosusx, cogepxawuxcs B [orosope. Ocepra BCTynaeT B Cuny C MOMEHTa ee
pasmelieHMs B CeTM WHTepHeT Ha cauTe McnonHuTens, [EUCTBYeT HEONpPeAeneHHbln CPoK U
yTpPauMBaeT CBOK CUAy MpW ee aHHynupoBaHun licnonHutenem. B cnyuae BHECEHWS W3MEHEHWUA B
OdbepTy, Takue N3MeHeHNs BCTYNAloT B CUTy C MOMEHTA ONy6Nn1KoBaHUsA HOBOW pedakuuu OdepTbl Ha
caute MicnonHuTens, eCnm MHOW CPOK BCTYM/AEHUS N3MEHEHWN B CUNY He ONpefeneH JONOMHUTENbHO
npu nx nyénukauum.

WcnonHutenn BnpaBe B OAHOCTOPOHHEM MOPSAKE OCYLECTBAATb BHECEHME W3MEHEHWU B TeKCT
OchepTbl.

3aKa3umKk 0053yeTcs CaMOCTOATENbHO OCYWECTBAATb KOHTPOMb 33 W3MEHEHUSMU B MONOXeHus
OcbepTbl M HeceT OTBETCTBEHHOCTb 3a HEraTWBHble MOCNEACTBMSA, CB3aHHble C HecobniofeHnem
JAHHOW 0653aHHOCTN.

Mpu Hecornacum 3akas3umka C COOTBETCTBYIOWMMU U3MEHeHusMK Hactoswen OdepTbl 3akasuuk
06f3aH NpekpaTuTb KUcnonb3oBaHue CUCTeMbl M OTKa3aTbCA OT ycnyr McnonHutens. B npoTMBHOM
cnyyae MNpOAOMKEHMe WCNONb30BaHMA 3aka3umkom CuCTeMbl Ha YCNOBUSIX, OMpejensiemMbix B
akTyanbHom Bepcum OdhepTbl u/unu [loroBopa, ony6NMKOBAHHOW Ha CalTe 3aKa3unka, 03HAUaEeT, uTo
3aKa3uuK cornaceH c ycnosmsamu [lorosopa B HOBOU pefaKLmu.

1.2. Akyenm - nonHoe u 6e30roBOPOYHOE O3HAKOM/EHMUE, MOHUMAHUE W MPUHATME 3aKa3unKom BCEX
BMECTe W KaX@oro B OTAENMbHOCTM YCnoBui HactosAwwmx Odeptbl u [loroBopa nyTem COBepLIeHUs
3aKa3unKOM KOHKMIOAEHTHbIX ((haKTMuecKux) AencTBUil, CBUAETENbCTBYIOWMX O €r0 HAMEepeHuu,
BONMEM3bABNEHUN U XEeNaHUM BCTYMUTb B MPABOOTHOLIEHNS ¢ icnonHuTenem, nH@Opmaums 0 KOTOPOM
nonyyeHa licnonHutenem B TeueHMe CPoOKa AelCTBUA akTyanbHoW peaakuumn OcepTbl. B yactHocTy, K
YKa3aHHbIM KOHK/IOAEHTHbIM [1e/ICTBUSM OTHOCUTCS BbIMONIHEHME MAaTexa no Hactoswen Ocepte /
[loroBopy, nu60 BbINONHEHMe MepBoro Bxoja 3aka3umka B Cuctemy MOCPeACTBOM BBOAA



21.

13.

14.

1.5.

1.6.

1.7

1.8.

1.9.

110.

1.

112.

NpeaoCTaBIEHHOrO NOTMHA U NAPOA, B 3aBUCUMOCTI OT TOTO, KAKOE U3 YCNOBMIA HACTYNUT PaHblLue.
AkuenT Hactoswen OdepTbl 3aKa3uMKOM 03HAUYAET TaKXKe, YTO 3aKa3unK UMeNl BO3MOXHOCTb U3MEHUTD
ycnosua OchepTbl 1 [loroBopa 6€3 BCAKMX OrPaHMUYEHUN, @ TaKKe UTO 3aKa3uMK SICHO OCO3HaeT
3HaueHMe 1 BO3MOXHbIE MOCNEeACTBUA CBOUX AEUCTBUIA, NPEANPUHATBIX B OTHOWEHUN 3aKNIOYEHUSA U
ncnonHeHus [lorosopa.

Cucmema, Cucmema «TenemempoH» - CUCTEMA AWUCTAHLMOHHOIO MOHUTOPUHrA «TenemeTpoH»,
NpeacTaBnAwLWLan cobon KOMMMEKC, cocToAwmin u3 obopynosaHua (Mogema) u /inuHoro KabuHera.
OCHOBHOe Ha3HaueHue Cuctembl — MONYYEHUe, XPaHEHME U 06paboTKa [AaHHbIX W3 TOProBbiX
aBTomaTtoB. Takke Cuctema, B 3aBMCUMOCTU BbI6GPAHHOrO 3akasumkom Tapuda, ¢ UCNOb30BaHNEM
o6bnauyHoro cepsuca McnonHuTens MOXeT NpefoCTaBAATb 3aKa3uMKy BO3MOXHOCTb (hucKanusauuu
TOProBbiX aBTOMATOB 3aka3uMKa NOCPeACTBOM NpeaocTaBneHns 3akasumky aoctyna K oHnanH KKT, a
Takxke npepgoctaBneHns 3akasumky OH Ha ycnoBUsAX, YCTAHOBMEHHbIX B Bbl6PAHHOM 3aKa3uMKoOM
Tapude. icnonHutenb ABAAETCA BNagenbLem, paspaboTumkom n obnagarenem UCKIKYUTENbHbIX NPaB
Ha Cuctemy «TenemeTpoH».

YyemHbili mepuod - nepuoj BpPeMeHU, PaBHbIi OJHOMY KaneHJApHOMY Mecsly, HauMHaloWMuncs B
nepBbli 1 3aKAaHYNBAOWMNCA B NOCNEAHMIA IeHb KANeHAAPHOIo Mecsua.

SaaS (Software as a Service, nporpaMmHoe obecrieueHue Kak yciyra) — MofeNnb NpeaoCcTaBneHus
3akasumky pgoctyna K Cucteme C NOMOLWbIO 6pay3epoB WAKM WHBbIX MNPOrpamMm, WUCNONb3YHOLWNX
BE6-NPOTOKOMbI.

Nuynbiti Ka6unem (JIK) - cneunann3npoBaHHbIN 3aLMILEHHBIA MHAOPMALMOHHbIA pasgen 3akasuuka
Ha canTe CucTembl, NO3BONAKOLWMN 3aKa3UMKy MONyYaTb WH(HOPMALMIO B COOTBETCTBUW C HACTOALMM
Jorosopom. [Jloctyn K JluuHOMy KabGUHETY MOXET OCyWecTBAATbCA 3aKa3uMkoM TaKxe uepes
cneunanbHoe npunoxeHue ana mMobunbHbiXx Nnatopm Ha 6a3e Android u i0S, pacnpocTpaHsiemoe
yepe3 COOTBETCTBYIOLEE NNATOPMbI LUCTPUBYLUN.

Modem - MOAyNb [AMCTAHLMOHHOTO MOHUTOPUHTa «TenemeTpoH» u/unu Apyroe o60pyaoBaHue
JKCNOHEHTOB, YCTaHaBNKWBaemMble B TOProBblii aBTOMAT M OTMpaBnawWMA B JIMuHbii KabuHeT
nHgopmaumio o paboTe TOProBoro aBTomaTa.

Caiim (Caiimbl) - nornyecku CBA3aHHble MeXay CO60M Be6-CTpaHULbl, PACNONOXKEHHble MO
KOHKpeTHbIM  agpecam (telemetron.ru, mytelemetron.ru, telemetron.net, my.telemetron.net,
lite.telemetron.net) B MH(OPMALMOHHO-KOMMYHUKALMOHHOW CceTn WHTepHeT, npuHaanexatme
WcnonHuTtento v npepoctaBnstowme 3akasumky AocTyn B JIMuHbliA KabuHET, ABNAWMNACA YaCTbio
Cucrembl.

Onepamop cuckanbHbix OaHHbiXx (ODf) - opraHusauus, Co3gaHHas B COOTBETCTBUM  C
3aKoHoaaTenbcTBomM Poccunckon Qepepauun, Haxoaawascs Ha TeppuTopumn Poccumnckon Mepepauun,
nonyumBluas B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumckon ®depepauum o npumeHeHun KKT
pa3pelieHmne Ha 06paboTKy PUCKANbHbIX AAHHDIX;

KKT - KOHTPONbHO-KacCOBAasi TeXHWKA, MNPeAHa3HAYeHHas ANd  OCYyWeCTBNEHUA pPacyetoB W
cooTBeTCTBYOWAn TpeboBaHuaM DefepanbHOro 3akoHa OT 22.05.2003 N2 54-03 «O npumeHeHuUu
KOHTPO/bHO-KACCOBOWN TEXHUKU MPY OCYLLECTBEHNN HANUUHbIX IEHEXHbIX PACYETOB 1 (1/11) PacyeTos ¢
MCMOMb30BAHMEM NNATEXHbIX KAPT».

DuckanbHblii Hakonumenb (PH) - nporpamMmHo-annapatHoe wWwudposanbHoe (kpunTtorpaduueckoe)
CPeACTBO  3aWmTbl  (DUCKANbHbIX AAHHbIX B OMJAOMOMPOBAHHOM KOpPMyCe, COAEpXaliee Kum
(UCKanbHOro npu3Haka, obecneynBaolee BO3SMOXHOCTb (HOPMUPOBAHMA (UCKANbHbBIX MPU3HAKOB,
3anncb (MCKaNbHbIX [AaHHbIX B HeKoppekTupyemom Buae (C uCKanbHbIMKU MPU3HAKAMM), WX
JHEpProHe3aBMCUMOE  [JONTrOBPEMEHHOE  XpPaHeHWe,  MPOBEpKY  (DUCKANbHbIX  MPU3HAKOB,
pacwundpoBbiBaHNe U ayTEHTUPUKALMIO (DUCKANbHBIX AOKYMEHTOB, NOATBEPXAAIOLMX (PAKT NoNyyeHus
O®O duckanbHbiX AOKYMeHTOB, nepeaaHHbix KKT, HanpaBnsiembix B KKT O®[, a Takxe
obecneunBawollee BO3MOXHOCTb WUQpPOBaHUA (UCKANbHbIX AOKYMEHTOB B LENAX obecneyeHus
KOHdmaeHUManbHoCT nHchopmauuu, nepeaasaemon OP/.

KCMOHeHM - KOMNAaHWA, 060PYA0BaHME UMK YCIYTU KOTOPOU NpeacTaBneHbl Ha Cante MicnonHuTens.

Mpeamer gorosopa
cnonHutenb, ABNAACL BNafenbueM, Pa3paboTumkom KU o6NafaTenem MCKMIOUNTENbHLIX MpaB Ha

Cucremy «TenemeTpoH», NpefocTaBnfaeT 3aka3unKky Ha YCoBuAX HacToswwero lorosopa npaso AocTyna
K Cucteme no mogenu SaaS 3a BO3HarpaxaeHue, ynnaumaemoe 3aka3umkOM Ha OrOBOPEHHbLIX HMKe
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YCNOBUSAX U B YKA3aHHOM HIKe 06beMme.
WcnonHuTenb npepocTtaBnAer 3aka3uumky NpaBo uUCNONb3oBaHWA Cuctembl AN OUCTAHLMOHHOMO
MOHWUTOPUHIA TOPrOBbIX W WHbIX AaBTOMATOB, NPUOBGPETEHHBIX 3aKa3UMKOM Kak y cnonHutens, Tak n'y
TPETbUX NNL, Ha NIO6OM 3aKOHHOM OCHOBAHWK, U MOAKNIOUEHHbIX K CucTeme. MpeaoctasneHne CUCTeMbl
OCYLLEeCTBNAETCA B KauecTBe NPOCTOM HEUCKMIOUMTENbHOW NULEH3UM HA MCNONb30BaHUM CUCTeMbl B
pamKax, YCTaHOBMEHHbIX HacToAwmMMm [loroBopoMm. B cnyyae, npegycCMOTPEHHOM BblOPAHHbIM
3aka3unkom Tapugom, Cuctema Takxe OCyLeCTBASET (PMCKANM3aumMo TOProBbIX U UHbIX aBTOMATOB
3aKa3uuka.
Mo oTaenbHOMy 3anpocy 3aka3uuka, McmonHuTeNnb Ha BO3ME3QHOW OCHOBe C yuyeTom TapudHom
Nonutuku (Mpunoxenue N2 1 K loroBOpy) MOXET 0Ka3biBaTb CeAyoLue YCnyru:
e [IpepoctaBneHne 3aka3uuky KKT, pacnonoxeHHOro B [JaTa-LeHTpe, o6ecneumsaloLiem
paboToCcnoco6HOCTb KKT 1 BO3MOXHOCTb MH(OPMALMOHHO-TEXHONOMMYECKOT0 B3anMOAENCTBIS
C VHC(hOPMALLMOHHON CUCTEMOI TOPrOBbIX M MHbIX AaBTOMATOB 3aka3umka n OD[;
e noaknoyeHne KKT k Cucteme;

e VH(OPMALNOHHO-TEXHONOrNYeckoe B3ammogenctame KKT ¢ MHhopMaLoHHOW CUCTEMOMN TOProBbIX
1 MHBIX annapaToB 3aKka3umka; MHOPMALMOHHO-TEXHONOrnyeckoe B3ammogenctane KKT ¢ OO[;
TexHonorunyeckoe o6cnyxusanme KKT (B COOTBETCTBUM C TEXHNUECKON AOKYMeHTauuen KKT);
BbINONHATL 3ameHy OH (B COOTBETCTBMM C TeXHNUUECKON foKymeHTauuen OH u TpeboBaHnaMY
[eCTBYIOLLEr0 3aKOHOAATENbCTBA);

e COBeplIeHMe [EeUCTBMIA U NpefocTaBneHne WHGOPMALUKM, HEOOXOLUMbIX ANS perucTpauum,
nepeperucTpaLyumn n CHATUA C PerucTpaLMoHHoro yueta KKT n OH (3ameHbl u aktuaumn OH) 8
HanorosbIx opraHax.

Mo npeaocTaBneHnemM npaBa Nonb3oBaHua CUCTEMOW NOHUMAETCS nepeaaya 3aKa3unky YHUKaNbHbIX

norvHa W naponsa Ans Aoctyna B JInuHbin KabuHeT, a Takke cHop, cucTemaTusaums U nepegava

AaHHbIX, NoflyyaeMbix CUCTEMOI OT TOProBOro aBToMarta 3akasunka ¢ nomoLbo Mogema.

Ycnyra 3a COOTBETCTBYIOLLNI YUETHbIN NepUoa no HacToswemy [loroBopy GyAeT cumtaTbCs OKasaHHOM

WcnonHutenem Hagnexawum o6pasom W NPUHATON 3aKa3uyMKOM B MOMHOM 06beme Npu OTCYTCTBUM

MUCbMEHHbIX MOTUBMPOBAHHbIX BO3PAXEHWI WM MpPETEeH3MiA CO CTOPOHbI 3aKa3unmka B TeyeHue 2

(nBYx) pabounx fiHeli CO AHA OKOHUYAHMA COOTBETCTBYIOLLEr0 YUETHOro Nepuoaa.

Joctyn k Cucteme npepocTtaBnsetca McnonHutenem 3akasunMky C MOMEHTA BHECEHUA 3aKa3uuMKoM

onnatbl cornacHo TapucHon Monutuke (MpunoxeHne NO1 k [Jlorosopy). Jloctyn K Cucrteme

npekpawaerca yepes 5 (NATb) KaneHAAPHbIX AHE C MOMEHTA BO3HUKHOBEHUA 330/DKEHHOCTH.

MpaBa n 0653aHHOCTN CTOPOH
WNcnonuutennb 06a3yercs:

[lna npepocTaBneHMs npaea Monb3oBaHua CucTemon nepepaTtb 3aKa3uMKy YHUKANbHbIN NOTUH U
naponb ot ero /inuHoro KabuHeta Ha Caunte.

MpenocTaBnATb 3aKa3umKy aHANUTUYECKYI0 MHAOPMALMIO O PaboTe TOProBbiX aBTOMATOB 3aKa3umka,
MOAKNIOUEHHbIX K CUCTeMe, B BUAE, ONpeaenseMom icnonHuTenem.

Oka3blBaTb 3aKa3uuMKy WHCGOPMALMOHHYIO MOAAEPXKY nocpeacTtBom email-nepenncku, noprtana
NOAJEPKKM UNN B pexume TenedOHHbIX KOHCynbTauun B pabouee Bpems McnonHutens. Mop
pabouum BpemeHem WcnonHWTeNs MNOHUMAKTCA OygHME AHW, 33 WUCKIUYeHMeM OULMANbHbIX
NpasAHUYHbBIX IHEW, ABAAOLWMXCA Hepabouumu, ¢ 9:00 no 18:00 4acoB MO MOCKOBCKOMY BPEMEHH.
O6ecneunBatb JOCTYNHOCTb CUCTEMBI B KPYIIOCYTOUHOM PeXMUME C BOSMOXHbIMU TEXHONOMNYECKMMM
nepepbiBamu He 6onee 5% (NATM NpoLeHToB) pabouero BpemeHun B TeueHre YUeTHOro nepuosaa.

B cnyyae, npeaycMOTPeHHOM Bbl6pPaHHbIM 3aKa3unkom Tapudom, OCyWecTBASTb UCKANM3aLmio
MOAKMIOUEHHbIX K CMCTEME TOProBbIX UM WHbIX aBTOMATOB 3aKa3uMka, NOCPeCTBOM NpefoCcTaBneHns
3aka3unky OH n poctyna K oHnanH-KKT Ha ycnoBusx, npeaycMOTPEHHbIX BbiGpaHHbIM 3aKa3ulKoM
Tapudom.

PearupoBaTb Ha MOCTYyNuUBLUKME 3asBNEHUA W peknamauuMm OT 3akasumka O npobnemax
pa6oTocnocobHOCTH CMCTeMbI He NO34HEee OKOHYAHUA crneaylolero pabouero agHa UcnonHutens.

cnonHuTenb UMeeT NpaBo:



3.21. MNpuoctaHoBUTb WAKM 3a6M0KMPOBATb 3aka3umky poctyn K Cucteme npu  BO3HUKHOBEHMU
33[J0/MKEHHOCTY MO onnare.

3.2.2. Ha Tapude “TenemetpoH MPO: becnnatHas KKT + Tenemetpusa” npu BO3HUKHOBEHUM 33[10/MKEHHOCTU
no onnare - oTknounTb KKT, gaxe ecnu Takas KKT 6bina 3apeructpuposaHa B OHC.

3.23. W3meHuTb Tapudbl Ha nonb3oBaHue CuCTeMOl B OAHOCTOPOHHEM MOPSAKE, A TaKKe U3MEHWUTb
yCNOBUA NPefOCTAaBNEHMA YCNYT HA CneayiowWwnin YUeTHbI nepuoa, yseaommns 06 3Tom 3akasuuka B
CPOK He MeHee yem 3a 1(0anH) KaneHaapHbIl MecaL, 10 NPeACTOALLEro 3MEHEHUS.

3.24. Wcnonb3oBaTb MHOPMALMIO, NOMYYEHHYD OT 3aKa3uuka, ANS Lenen eé KOHCONMAaL M, arperauuy,
COCTABMEHMA CTATUCTUUYECKNX, MAPKETUHIOBbIX, OTPACMEBbIX W NPOUYMX OTYETOB NHOOLIMI 3aKOHHbIMM
cnocob6amm, B YaCTHOCTU: CHOP, CUCTEMATU3aLMsA, HAKOMNEHWe, XpaHeHne, yTouHeHne (06HoBNeHNe,
N3MeHeHue), NCnonb3oBaHue, 06e31MUMBaHINe, 6NOKNPOBAHNE, YHUUTOXEHNE U UHDbIE.

3.2.5. B uensx ocywectBneHns npouecca puckanusaLnm nepesaBartb AaHHble 3aKa3umka, NONYYEHHbIE NO
HacToswwemy [loroBopy, TPETbUM NnLAM, B TOM uncne, Onepatopam (hMCKaNbHbIX AAHHbIX.

3.2.6. WcnonHutenb BNpaBe NpuUBAEKATb K OKA3aHWUI YCIYyr TPETbUX UL, NPU 3TOM OTBETCTBEHHOCTb 3a
CBOM [EUCTBUSI TaKMe NULA HeCyT Hanpsmyt nepep 3aka3uMKOM HA OCHOBAHMK COBCTBEHHbIX
ochept (Mpu MX HanNMuMn) U B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

B cnyuae npusneyenms icnonHutenem TPeTbMX NNUL, BO UCMONHEHME YCNOBMIA HAacTosLwero 1oroeopa,
3aKa3uuK TaKxe oCylLecTBAAET akuenT odepT (Mpu UX Hanuunn) COOTBETCTBYIOLLUX TPETbUX UL,

3.3. 3akasuuk obssyercs:

3.31.  Onnaumsatb goctyn K Cucteme, cornacHo florosopy n TapudHon Monutuke (Mpunoxenue NO 1 K
HacToswemy Jlorosopy).

3.3.2. Cobntoaatb KOH(UAEHLUMANBHOCTb AAHHBIX, MOAYUYEHHbIX OT ICNoAHWTENs B paMKax COTPYyAHMYECTBa
no Hacrosauwemy Jlorosopy.

3.3.3. 3aka3umk 06da3yetca Co6n0AaTb AaBTOPCKUE U CMEXHble npaBa WCNoNHMTENA M CBA3AHHbBIX C HUM
TPeTbUX NUL, B OTHOWEHMU NepefaHHOro emy 060pya0BaHKsA, B YACTHOCTM: 3aKa3umMKy 3anpeLieHo
BHECEHWE W3MEHEHWN W MOAWMDUKALMA B annapaTtHyl ¥ NPOrPaMMHYK 4acTb 060PYAOBAHMSA,
Hanpumep, HO He OrpaHWMuYMBasCb, NEpenpolNBKA, 3aMeHa YacTel W arperatoB, YCTaHOBKA
[OMNONHUTENBHOTO 060PYA0BAHUS.

3.4. 3akasumK umeet NpaBo:

3.41. Wcnonb3oBatb CUCTeMy TONMbKO B COOTBETCTBUM C €€ LeNneBbiM HasHaueHuem (ana MOHUTOPUHIA
TOProBbIX aBTOMATOB 1 HACTONMbHbIX KO(EHbIX MALLIMH).
3.4.2. Ha nonyyeHue B JInuHoM KabuHeTe aHANMTMUYECKOW MHGOPMAUMKU NO NOAKNOYEHHbIM K CucTeme
TOProBbIM aBTOMATaM ¥ HACTONbHbIM KOheMaLIMHAM.
3.4.3. Ha Tapudax “TenemeTpoH Mpo” Ha NonyyeHne TEXHUUYECKMX KOHCYynbTauum no pabore Cuctembl, a
MMEHHO MO BOMpPOCaM:
3.4.31. Hactpounku mogemos u lnuHoro KabuHerta.
3.4.3.2. YcTaHOBKM MOJEMOB 1 noaKnoueHus Kk Cucreme.
3.4.3.3. Wcnonb3oBaHus Cuctemol.
3.4.34.  YcTpaHeHus TeXHUYECKUX c60eB B paboTte Cuctembl.
3.4.4, 3aka3umk MMeeT MpaBO NONb30BaTbCs CUCTEMOM HA YCNOBUAX HacToswero [loroBopa nocpeacTsom
nogknioyenns  WcnonHutenem Kk  Cucteme 060pyAoOBaHWs, NPeAOCTAaBNEHHOTO  3aKa3umky
JKCMOHEeHTaMu.

4. TopapoK B3aumopacueToB

41. CroumocTb Ycnyru onpefensieTcs Ha MOMEHT ee onaTbl 3aka3umMKoM COrnacHo BbibpaHHOMY Tapudy.
4.2. Ycnyra goctyna k Cucteme npenoctaBnserca Ha ycnosuax 100% (cTo nmpoueHToB) npegonnarbl
KQXA0ro YUeTHoro nepnopa, He3aBMcMMO OT (PaKTMUYECKOro BpeMeHu nonb3oBaHua Cuctemon. Takas
npeaonnaTaocyWwecTBnseTca 3aka3sunkom NyTeM NEpeuncneHns LEeHEeXHbIX CPefCTB HA PACUETHbIN
cuet Mcnonuutens (ana 3aKasumKoB - IOPUANYECKUX NUAL UMK UHAUBUAYANbHBIX NPeanpUHUMaTenei)
UAKM APYrUMKU Cnocobamu, onyb6NKOBAHHbIMU HAa WH(OPMALMOHHbBIX pecypcax Wcnonuutens (ans



4.3.

b,

4.5.

4.6.

4.7.

4.8.

4.9.
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5.2.

5.3.

5.4.

6.

3aKa3unKoB - (HU3NUECKUX NNL).

Jlaton onnatbl Ycnyru cymtaeTca fata 3auMcneHns AeHeXHbIX CPeAcTB Ha aKTyaNnbHbIi PacUeTHbI
cueT WcnonHutens unu akTuueckoe nonydeHne 3aKasuMKOM OMAAThl MHbIMK crnocobamu (ans
3aKa3unKoB — YM3NUECKMX NNLL).

B cnyuyae Heucnonb3oBaHus 3aka3umkom CuCTeMbl MO fIOObIM MPUUUHAM, BOZHUKILMM HA CTOPOHE
3aKasunka, u/unu B Cnyuyae pactopkeHus (npekpalieHus) Hactosawero [loroBopa CTOMMOCTb
ONNAYeHHON 3aKa3umKom Ycnyrn He BO3BPALLAETCS, MPU 3TOM YCyra CYMTAETC OKa3aHHOW B NOMHOM
obbeme.

Mnata 3a ucnonb3oBaHne CucTembl, COrNacHo Tapudam, CNUCbIBAETCS B MOCNELHWUIA AeHb YUETHOrO
nepuoga.

CroumocTb npepocTasneHusi goctyna Kk Cucreme He obnaraetca HAC B COOTBETCTBUM C NYHKTOM 2
cratbu 34611 HK PO

He nosgHee 5 (nNATn) KaneHaapHbIX AHE C MOMEHTA NOCTYNAeHNa onnatbl (npegocTaBneHns Joctyna
K Cucteme) icnonHutens 06s3yeTca nepefatb 3aKasumky AKT 0 NPeaoCTaBieHnN Npasa nonb30BaHus
Cuctemon «TenemeTpoH». YKa3aHHOe 06£3aTenbCTBO MCNONHUTENA CUMTAETCA WCMOMHEHHbIM C
MOMeHTa pasmelneHuns NcnonHutenem Akta B JlnuHom KabuHerte.

WcnonHutenb HanpasnseT 3aka3uuky AKT O MpeAoCTaBleHUM MpaBa Monb3oBaHWA CuCTeMON Ha
cneaylowmn pabounn feHb MicnonHuTens nocne AHSA NOCTYNIEHUA ONNAThl OT 3aKa3umMka. 3aKa3umk
o6asyetca B TeueHue 14 (ueTbipHagUATW) KaneHOAPHbIX AHE BO3BPATUTb MOAMNUCAHHbIA AKT O
npefocTaBneHnn npaea nonb3oBaHus Cuctemon «TenemeTpoH», NMMGO B TOT e CPOK NPefocTaBUThb
MUCbMEHHbIN MOTMBMPOBAHHDINA OTKA3 OT NognucaHms AkTa. ECiM B yKa3aHHbIM CPOK 3aKa3umK He
npeaoctaBun AKT 1160 MOTMBMPOBAHHDIN OTKA3, TO 3aKa3unK CYNTAETCA MPUHABLUKMM NpaBa AOCTYNa
K Cucteme 6€3 3ameyaHuii, B TOM YMCe U B YacTi NPOBEPKN NOrMHa-napons n pabotocnocobHOCTH
NuyHoro KabuHerta.

AKT 0 npepocTaBneHWM npaea nonb3oBaHMa Cuctemon nepepaetcs CTOPOHaMM NOCPEACTBOM
3NEKTPOHHON CBA3M C 0653aTeNbHbIM MOCNEAYIOWMM NPefoCTaBNeHNEM OPUTHANA NOYTOBOM WUAN
KYPbEPCKOW CBA3bK HA MOYTOBbIN aApec, YKa3aHHbI 3aKa3uMkoM Npu Perucrpaumn B JIMUHOM
KabuHere.

MpuHumnbl TapudmKaumm

A6OHeHTCKasi nnata 3a ucnonb3oBaHue CUCTEMbI HAUUCAAETCA NMPONOPLUOHANBHO KOMNYECTBY TaKMUX
aKTUBHbIX MoaemoB «TenemeTpoH» W/UAK YCTPONUCTB IKCMOHEHTOB M/UAN YCTPOMCTB CTOPOHHMUX
npou3BoguTenen, KOTopble CNOCOBHbI OCYLECTBAATL TenemMeTputo (Mogembl, TepMUHANDbI ONAaThl 381
W npoune ycTpoictBa) U SIM-kapt (SIM-uMnoB), a TaKKe NPOMOPLMUOHANBHO KOMUYECTBY
OTNpaBfeHHbIX 3aKa3unky U3 fiuuHoro KabuHeta SMS-yBefoMNeHNN O COOLITUAX, MPOUCXOAALLMX C
TOProBbIMK aBTOMATaMu, BOAOMATaMu, KOMEMALWHAMU U WHBIMM NOJOOGHLIMK YCTPOUCTBAMM
3aKa3uuka.

A6OHEHTCKAsi nnata HauucnsieTcs 3a aKTUBHbIE MOAEMbl W/WAKM YCTPOMCTBA B COOTBETCTBUU C
Tapudron Nonutukoii (Mpunoxenne N2 1 k HacToAwemy [10rosopy).

A60oHeHTCKas nnata 3a SIM-kapTbl / SIM-uunbl, nepeaaHHble McnonHUTeNnem 3aKasumky, HauncnsaeTcs
npu ycnoBMnM WCNONMb30BaHWA 3akasumkom SIM-kapT B TeueHue VYueTHoro nepwuoga. Mog
MCMONMb30BAaHMEM MOHUMAETCA XOTA Obl OAMH CeaHC CBA3M MAM nepefayn AaHHbIX C MOMOLLbIO
SIM-kapTbl B TeueHue YueTHOro nepuoga. Pa3mep abOHEHTCKOM NNaTbl MOXET MEHATbCA B
COOTBETCTBUM C U3MEHEHUAMU LeH Ha ycnyru CBA3u oneparopa, npepocrasnstouero SIM-kapty; B
3TOM Cflyyae 3aKas3uuK MMeeT NpPaBo Ha CaMoCTOATeNbHYI0 3ameHy SIM-kapTbl Ha SIM-kapTy Apyroro
oneparopa.

B cnyvasax, npeagycMOTpeHHbIX N. 44 JoroBopa, Mogembl U SIM-kapTbl  npopomxaiT
(OYHKLMOHNPOBATb [0 KOHLA HEeOoMNnayYeHHoro Y4YeTHoro nepvoga A0 MNOMHOW TEXHUYECKOW
ONOKMPOBKN C LENb0 MUHUMMU3ALUU WAKU WUCKNIOYEHUS XPOHONOMMYECKUX Pa3pbiBOB B AAHHbIX
3akasunka (B TOM uncne, uckanbHbix) B ciyyae BO306HOBNEHMSA AOCTYNa 3akasuuka K Cucteme.
A6OHEeHTCKas nnata 3a mogembl 1 SIM-KkapTbl 40 HACTYMAEHWA MOMHON 6NIOKMPOBKN HAUUCNSETCA U
MOANeXUT onnare.

Mpoune nonoxeHus



71.

1.2.

13.

14,

8.1.

8.2.

8.3.

NHopmupoBaHme 3akazumka 06 M3MEHEHUM YCNOBMI HACTOAWeEro [loroBopa NPoM3BOANTCSA NyTeM
OTNpPaBKM NUCEM Ha aApPec INEKTPOHHOW MOYTbl, YKa3aHHbIA B HACTpomkax npoduna B JlInuHOM
KabuHeTe 3aka3uMka, a TaKxe nyTem OTOOpaxeHusa B Buae HoBocTel B JlnuHom KabuHeTe.
YBegoMieHus, OTNPaB/eHHbIE TAKUM 06Pa30M, CYMTAIOTCA AOBEAEHHbIMU 0 CBEAEHUA L0 3aKa3umKa.
NcnonHutenb CTpeMUTCS MPUHUMATL BCE BO3MOXHbIE Mepbl ANS CTabUbHOW paboTbl CUCTeMbI, HO He
HeceT OTBETCTBEHHOCTM 3a YO6bITKM U pacxofbl 3aKa3umka, B YACTHOCTU, HO HEe OrpaHUYMUBaACH
nepeyHem:

731, VY6bITKNW U pacxoabl, Bbi3BaHHble AEUCTBUAMU W/uUnu 6e30eNCTBUEM TPETbUX MNiL, B TOM
ymncne, IKCNOHEHTOB.

7.3.2.  Y6bITKM 1 pacxofbl, BO3HUKIUNE B CBA3M CO COOSIMM M NepepbiBamu B paboTe CUCTEMBI HE NO
BUHe licnonHuTens.

73.3. Y6bITKMW U pacxodbl, BO3HMKWME B CBA3N C BO3AENCTBUEM KOMMbIOTEPHbIX BUPYCOB,
«TPOSIHOBY, «uepBen» U T.4. Ha IBM 3aka3umka.

7.34.  YObITKM U pacxofbl, CBA3aHHbIE C MPEKPALLEHNEM UMK OFpaHUUYEHNEM AOCTYNA 3aKa3umnka K
Cucreme.

7.3.5. Y6bITku 1 pacxoabl, CBA3aHHble ¢ KoHDAuKTOM MO WcnonHutensa u MO, yCTaHOBNEHHOTO Ha
060pyaoBaHUM 3aKa3umka.

7.3.6. Y6bITKW 1 pacxofbl, CBA3aHHble C WHbIMW He MNEepevyUCNeHHbIMU [eUCTBUAMN  UMN
COObITUAMK, HA KOTOPble VICMOMHUTENb HE MOXET NOBNUATL UK BO BCKOM Cly4yae KOTopble
NcnonHuTenb He MOXET NPeABUAETb UK KOHTPONUPOBATD.

7.3.7.  YObITKM 1N pacxopbl, BO3HUKILNE W3-3a NepeboeB B paboTe UCKanbHOro 060pyaoBaHNUs U
MogfemoB, BO3HMKLIME NO NPUUKUHE BbIXxo4a 060pyA0BaHNA U3 CTPOSA, Nepeboes CBA3MN 1 ap.
MPUYKH.

7.3.8. YObITKM ¥ pacxodbl, BO3HMKWMWE NpKU 06pPabOTKE HEKOPPEKTHbIX (UCKANbHBIX AAHHbIX:
BPEMEHM YeKa, CyMMbl YEKa, Ha3BaHWA NPOAYKTOB UNN PEKBU3UTOB.

3a HapyweHue HacToswwero [loroBopa M WHbIX YCNOBWUA KMCNONb3oBaHua Cuctembl WcnonHutenb
Bnpase:

741.  TpunoctaHoBMTb JOCTYN 3aKa3umka Kk Cucteme.

74.2. B OOHOCTOPOHHEM MOpsAKe OTKA3aTbCA OT MCMNOMHEHMA HacToswero [loroBopa nyTem
HanpaBsneHua 3aKasumKy MMCbMEHHOTO OTKas3a OT JloroBopa He MeHee uem 3a 7 (cemb)
KaneHAapHbIX AHEN [0 AaTbl OKOHUYAHWA YUETHOro nepmoaa no 3NeKTPOHHOU noute u/unu
no agpecy, ykasaHHOMy B /lMuHOM KabuHeTe 3akasumka (a mpu ero OTCyTCTBMM - MO
N3BECTHOMY McnonHuUTeNio aapecy 3aKasunka) .

Ecnn He YyCTaHOBNEHO WHOe, BCe YBEAOMNEHMSA, 3anpocbl, TpebOBaHWsA, MUCbMA W UHAfA
KoppecnoHfeHuus, Tpebyemble UNn paspelleHHble K nepegaye no JaHHoMy 1oroBopy, COCTaBNATCA
B MMCbMEHHOM BUAE ¥ CYNTAIOTCS HaANexalmnm o6pa3om npegocTaBneHHbIMU, €CIN OHU:

7.6.1.  [loctaBneHbl NMYHO; NGO

7.6.2. OTnpaBneHbl MO NOUTe, 3aKA3HON NOYTE UK MOUTe C NPeAonnaTon; N16o

7.6.3. OTnpaBneHbl Kypbepom C AOCTABKOM HA CIEAYIOLLNIA ieHb UMK Ha YTPO; 60

7.6.4. OTnpaBneHbl N0 3NEKTPOHHON NoYTe; NGO

7.6.5. Pa3meLlueHbl B [TnuHom KabuHeTe Ha caiTe CuCTEMbI.

MopsApoK yperynupoBaHus cnopos

Mpu paspelleHnn cnopos, BO3HMKAWMX u3 OcdepTbl u/unum [loroBopa UAW B CBA3N C HUMM,
cobntogeHme CtopoHamun f0CYyae6HOro NPeTeH3NOHHOIO NopsAaKa 06s3aTenbHO.

MOTUBMPOBAHHAA MPETEH3UA C MPUNOXKEHWEM MOATBEPKAAOWMNX [OKYMEHTOB UM CCbINKaMU HA
HapylweHHble NyHKTbl OdepTbl / [loroBopa HanpaBnsaeTcA B NUCbMEHHOW (hopMe No noute B Buae
3aKa3HOro MuUcbMa C yBefoMieHuem o BpyueHuu. CPok oTBeTa Ha npeteHsuio - 30 (Tpuauartb)
KaneHAapHbIX AHEN C MOMEHTA ee BpydyeHusi. CPOK CUMTAETCA COONIOAEHHDBIM, eCn OTBET CAAH B
OTAEeNeHmne CBA3N A0 ero NCTeYeHus.

B cnyuae, ecnm B XxoAe NPETEH3MOHHOrO nopsaka CTOPOHbI He YpPerynmpoBanu uMerLmecs
pasHornacua, B 3TOM Cny4Yae Cnop NOANEXWUT PAcCMOTPEHMIO B KOMMETEHTHOM Cyae MO MecTy
HaxoxaeHus Ucnonuutens.
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TapudHas Monutuka

Pepakuus ot 01.12.2023.

MpunoxeHue N21 k loroBopy o gocryne
K cucteme TenemMeTpoH.

061ecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «[enopuaH» B nuue NeHepanbHoro aupektopa Moxapa M.H.,
[ENCTBYIOWEr0o Ha OCHOBaHMM YCTaBa, Aanee KMeHyemoe «McnonHWTenb», € OAHOW CTOPOHbI, M N6oe
msnueckoe UK PUANYECKOE NMLO 60 MHANBMAYANbHLIN NPEANPUHUMATEND, UMEHYEMOE B AaNbHellem

«3aKa3umK», C ApYron CTOpoHbl, COBMECTHO UMeHyeMble CTOPOHbI,

AOTOBOPUANCH O CneaytoLei TapudHoOM NONNTUKE NCNONb30BaHUA CUCTeMbl «TeNeMeTPOHY»:

1.

A6OHeHTCKas nnata 3a NpaBo AoCTyna K Cucteme, HAUUCNAEGTCA B PyONsX 3 KXAbIA YUETHbIN nepuog

COrNAcHO KONM4ecTBy MOAEMOB, KOTOpPble OblnK aKTUBHbI B TEUEHME COOTBETCTBYIOLIEr0 YUETHOro nepuoga, u
perynupyeTca CornacHo cratbe 5 JloroBopa o fgoctyne k Cucteme «TenemetpoH» (cm. My6nuunyio odepty B
peaakumum ot 0112.2023), HeOTbeMIeMOIl YaCTbio KOTOPOTO ABMAETCA HACTOALAA TapudHaAA NONUTUKA:

11

Insa Tapuda «TenemetpoH lpo: becnnatHas Kacca + Tenemerpusa»

Kon-Bo akTMBHbIX Moaemos, LT.

A6OHeHTCKas nnata

1-10

3200 py6nen ¢ 3aKkasumka

10 n 6bonee

320 py6nen ¢ kaxaoro Mogema

111, Tapud «TenemetpoH Mpo: becnnatHas kacca + TenemeTpusa» TaKkKe BK/OUaeT B cebs
6ecnnatHoe npegocTaBneHme 3akasunky annapata KKT Ha npaBe apeHapbl.




11.2.  [ns aktuauuu Tapuda «TenemeTpoH Mpo: becnnatHasa Kacca + TenemeTpusa» U nonyyeHus
6ecnnaTHOM Kaccbl Ha 1 mecsl, Heob6XoAMM MONOXMTENbHbIN 6GanaHC AEHEXHbIX CpeacTs
3akasuuka B luuHom KabuHere.

11.3.  Croumoctb ®H, ycnyrn no goctaBke u xpaHeHuio OH He BKAOUEHbI B TapUd 1 onnaumsaoTcs
no Tapuam NOCTaBLMKA (PUCKANbHBIX YCAYT.

1.2. [insa Tapucpa «TenemetpoH lpo: Tenemerpua»

Kon-Bo akTMBHbIX Moaemos, LT. A60HeHTCKadA nnata 3a oagnH Mogem
1 1220
2 770
3 620
4 545
51 6onee 320

121.  Yenyru duckanusaumm n OH He BKAOUeHbl B CTOMMOCTb M OMMAuMBaKTCA Mo Tapudam
NOCTaBILUNKA PUCKANBHBIX YCNYT.

1.3. ins Tapuda «TenemeTpoH Nlant: Guckanusauus + TenemeTpusn»:

Kon-Bo akTMBHbIX Moaemos, LT. A6OHEeHTCKadA nnata 3a oanH Mogem

11 6onee 240

131, Yenyru duckanusaumm n OH He BKKOYEHbl B CTOMMOCTb M OMMAYMBAKTCA NO Tapudam
NOCTABLUMKA PUCKANbHbIX YCNYT.

1.4. ina Tapuda «TenemeTpoH Jlaut: Guckanusayma»:

Kon-Bo akTuBHbIX MoaemosB, LIT. A60HeHTCKadA nnata 3a oguH Mogem

1un 6onee 135

141, Yenyru duckanusaumm n OH He BKAKOUeHbl B CTOMMOCTb M OMMAuMBaKTCA No Tapudam
NOCTaBILNKA PUCKANBHBIX YCNYT.

2. A6oHeHTCkas nnata 3a SIM-kapTbl / SIM-uunbl, nepeaaHHble McnonHuTenem  3aKasumky,
TapuuumpyoTca 13 pacyeta 69 py6. 3a eAuHULY.

3. SMS-yBegoMneHusi, OTNpaBneHHble 3aKa3umky u3 CucTembl, TapuUUMPYIOTCA SLOMNONHUTENBHO MO 9
pyb6. 3a Kaxpoe SMS-coobuieHme.

4 CroumocTtb (huckanbHoro Hakonutens (®OH) Ha 15 mecaueB u OH Ha 36 MecsAueB omnnauuBaercsa
OTAEeNbHO.

5. TMocne onnatbl ®H, oH yctaHaBnuBaetca B KKT n He nepepaetcs 3aka3uMky A0 UCTEUYEHMA CPOKA
[eNCcTBUS MM pecypca. AQpec M KOHTaKTbl ANs MOMyvyeHus UCnonb3oBaHHOro MH AomkHbl 6bITb
yKa3aHbl Ha caliTe NOCTaBLYMKA (MCKANbHbIX YCAYT, NPUBEYEHHOro cnonHuTenem Ans okasaHus Ycnyr
no [loroBopy, 1 coo6watTcs 3aka3umnky no ero 3anpocy.

6. CroumocTb ycnyr no ob6cnyxuaHuio OH (Bknlouas XpaHeHMe MoCAe OKOHUAHMA pecypca u
nocneaytolLyto nepegady 3akasumky) pernameHTUpyTca NpeickypaHTamm IKCNOHEHTOB, OKa3blBaKOLLMX
ycnyru uckanmsauum.

7. Mpu nogknioyeHun MogemoB C [OATOM MO A6OHEHTCKOW nniate OT NpeAblAywero Bnajenbua
WcnonHutens octaBnseT 3a c0601 NPaBoO 0TKA3aTb B NOAKNOUEHNUMN K CucTeme.

leHepanbHbin anpektop 000 «[lenopuaH»
Moxap M.H



